
NEXT DOCK – FIRMWARE UPDATE INSTRUCTIONS

1. Connect your NEXT Dock to your PC using a USB cable
- Use a direct USB port on your computer (avoid USB hubs if possible). 
- Do not disconnect your Nintendo Switch console during this process.

2. Locate the firmware update file in this folder and double-click the update file to run 
it.
- Follow any on-screen prompts. If a window pops up that says "Microsoft Defender 

SmartScreen prevented an unrecognized app from starting. Running this app might put 
your PC at risk.", click on "more info" and then "run anyway“

- The update process will take less than one minute.

3. Wait until the update is complete.
- Do not disconnect the dock or turn off 

your computer during the update.

---------------------------Troubleshooting---------------------------
- If the update file doesn’t open, right-click it and select "Run as Administrator.“
- If your computer doesn’t recognize the dock, try a different USB port or cable.

4. When finished, disconnect the dock and reconnect it to your Nintendo Switch 2.

unzip

Please visit link below to get the PC software:
https://next-accessories.com/NXNS2DK OR https://next-accessories.com/download
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